INTERNATIONAL MANAGEMENT TRAINING & CONSULTING IMTC
POC/ khong phai xem qua, LANG NGHE/ khong phai nghe, NOY/ can dwoc biét, VIET/ dé hiéu
Tang cwong kha nang giao tiéep

% Chwong trinh gitp phat trién ning lwc cia nha quan ly
= Pwa ra nhin dinh va c6 hanh dong nham dat dwg'c muc tiéu
: ﬁ = Bao cdo chinh xac nhitng gi dwoc yéu cau va mong doii
| * Giai thich r6 rang, chinh xac, hop ly va stc tich

1
3_ , ( ¢+ Gidng vién Viét Nam giau kinh nghiém sé thwc hién gidng day véi rdt nhiéu
— Dic diém | bai thwe hanh
héi thao | ¢ Bdo cio két qud khéa hoc bao gom két qua kiém tra va két qud thwe hanh sé
' dworc givi t&i cdc hoc vién sau khéa hoc

O Tong quan vé khéa hoc

Ngay 1 (HCM: 14/03, HN: 11/04 ) | Ngay 2 (HCM: 15/03, HN: 12/04 ) |
1. Tam quan trong va nhitng kh6 khin 4. NOI:Néi chinh xac nhirng gi dwgc héi
trong giao tiép Ly thuyét: Hi€u ky vong va cung cdp du thong tin rd
Ly thuyét: Khong don thuin 1a “Giao tiép” ma con la rang va chinh xac
“dworc truyén dat” Thwc hanh: Bao cao thwe hanh, néi chuyén trong
Thwc hanh: Nhan biét nhirng van dé trong giao tiép thang may
2. DOC: Hiéu cau tric logic cua tai liéu 5. VIET: R0 rang, cu the, chinh xac, Logic

Ly thuyét: Lén danh sach, phan loai va lwa chon
thong tin, va xy dwng cau chuyén dé
hiéu

Thuc hanh: Viét E-mail cho ngwdi giam sat

Ly thuyét: Phan tich va hinh dung cdu trac logic ciia
tai liéu
Thwc hanh: Thwce hanh ning lwc doc hiéu

3. NGHE: Lang nghe nhirng cau héi khong

e 22 6. Tong két: Thuwc hanh giao tiép

dwoc noi dén ) P - N A

; . . . Y X o Ly thuyét: On tip nhirng ndi dung dao tao

Ly thuyét: Khong c6 dinh kién chu quan, hay lang Thuc hanh: Thie hanh toan bé “Poc”, “Nghe”,

nghe bang cach sir dung toan b6 giac quan “N6i”, “Viét”

Thuc hanh: Thwe hanh ling nghe tich cwc

O Thoéng tin khéa hoc

Giang vién Chuyén gia Viét Nam (giang day bang tiéng Viét)
Neav & Gid H6 Chi Minh: Ngay 14 & 15/03/2023, 08:30 Sang ~ 05:00 Chiéu
gay & L0 Ha Noi: Ngay 11 & 12/04/2023, 08:30 Sang ~ 05:00 Chiéu

Offline: 4,700,000VND/hoc vién (bao gom com trwa, chwa c6 VAT)
Online: 4,350,000VND/hoc vién (chwa c6 VAT)

Phwong thirc to chitc  Sé thong bao trwdc ngay td chirc khoang 1 tuan (Offline hodc Online)
Vui long lién hé véi chung toi!

Cong Ty TNHH Tw vin va dao tao quan ly quéc té
Lién hé: HN: Tel) 024.6291.1900, Mail) imtc_hanoi@imtc.vn, HCM: Tel) 028.3551.1900, Mail) imtc_hcmc@imtc.vn
Kenji Hachiya: Tel) 093.424.8018, Mail) hachiya@imtc.vn, Website) imtc.vn
Dia chi: Ha Ngi: Phong 302, Tang 3, S8 3, Ngd 115 Nguyén Khang, Phuong Yén Hoa, Quin Cau Gidy.
HCM: Phong 303, Liu 3, s6 29 Bach Ddng, Phuwong 15, Quan Binh Thanh

IMTC
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